
Work Authorization

This agreement is a contract to setup a server.  It includes hardware warranty and software support agreement details.  Reliable Technicians from here on referred to as “company”.  The person requiring service and/or signing this agreement will from here on be referred to as “customer”. 

We agree to go over all aspects that is required of the server to perform.  We will work with the customer and get a idea of the hardware requirements for said server/servers .   The requirements of the server will be listed in this form.  

Payment will very on a case by case basis.  However it will conform to the following rules.  Cost for services rendered will be equal to the cost of total hardware requirements.  As a company it will be expected of us to locate the minimal cost requirements for said equipment.  With in a reasonable market range for said products.  We do offer to purchase and setup used equipment at customers request.  From a participating partner.  However we do not initially offer a warranty on any used equipment.  Our company will repair said equipment with in the lifetime of the product.  However separate costs will be incurred on a case by case basis.  All new products will be honored under the manufacturer's warranty.  Please feel free to contact us at anytime if you would like to purchase a guarantee from our company on used products.  

The company will guarantee all software operations of the server as requested in this document.  Including ongoing over the phone/E-mail support.  In the event of trouble with software that requires on site service.  We reserve the right to charge separately.

As a company we do offer free continued support over the phone and via E-mail.  This is available to answer questions on any simple products that we assisted on setting up in the first place.  It is good for the lifetime of the product .  5 years under current law or what ever comes sooner.  

Physical damage to drywall, carpet and any home related materials will be handled on a case by case basis.  If one of our employees has obviously caused damage that is not required to complete the tasks initially requested. We will repair said damage and/or cover all costs incurred to repair said damage.  However, our company makes no guarantee on said property and reasonable evidence may be required before any action is taken to resolve said complaint.  

It is important that the customer reviews the below information to ensure that our technician is listing all supported hardware that we are initially responsible under this contract.  Make, model and manufacturer should be listed for all equipment.  

Our company guarantees that all requests be completed in a reasonable time frame.  From the initial request for service. Typically with in 30 days of the initial request.  
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Hardware requested

The below information will list the requested operating system requirements of the server/server.  For example Linux, Windows 2003 Server, ext..  

Operating System Requirements

The below information will list all services that the server/servers need to provide and that is covered under our on going software support.  

The information below is a price estimate of the equipment and service including totals, that is to be completed by the company.

I agree to all above information and promise payment upon completion of service.  

Signed _____________________________________  Dated ___________________________

Reliable Technicians as a company acknowledges the request for service and agrees to enter into contract with the above customer.

Signed _____________________________________  Dated ___________________________

We certify that we have received payment and have entered into contract for ongoing support to the above listed products via phone and/or E-mail.  

Signed _____________________________________  Dated____________________________   
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