


Eric Vincent		 	345 E Briarcliff RD. Bolingbrook, IL 60440 ercvncnt@gmail.com							(331)452-0263


Objective: To obtain a Professional level Career that will allow me to utilize my current skills.


A+		NETWORK+		MCP		CCENT		CCNA


Work History:

· 3/1997 - 12/2007	NSC/Merged with Telamon/Separated and became Support Techs: 
· Over ten years of call center experience, providing technical support for computer software and hardware.

· 4/2006 - 12/2007	Tech Trade Partners, Aurora, IL (Part Time)
· Several years of experience with computer hardware and server equipment. Duties included auditing, repair, software installation, and reports. 

· 12/2007 – 12/2008	T-Systems, Lisle, IL – Contract 
· Data Center Operator/Master Operations Bridge 
[bookmark: _GoBack]
· 1/2000 – Present 	DBS Company Inc
· Network Administration: I'm happy to report 99 percent operational success. 

· 1/18/2010 – Present Mcgraw Hill Publishing
· Call Center Digital Care Team 


Current Websites
·        www.reliabletechnicians.net
·        www.dbscompany.net 


Education:
· Wheaton Warrenville South High School		1994-1998             

· College of Dupage 
· Associates in Computers and Internetworking Technologies
 




