
Eric Vincent
                 345 E Briarcliff Bolingbrook, IL 60440          (331)452-0263

	ercvncnt@gmail.com


 Current Websites

· www.reliabletechnicians.net
· www.agequipmentrental.net
· www.dbscompany.net 

 Professional Skills:

· Trainer for A+ equivalent training program.

· E-mail, night time and weekend Supervisor.

· Experienced with multiple Linux operating systems and server software.

· Network administrator duties setup and operations.

· Lotus Notes Client

· Microsoft Office

· Graphics software programs

· Quickbooks

· Apple Computers and Mac OS

· Sony Video conference equipment

· Polycom Video conference equipment

· Animation and photo editing

· Java 

· PHP

· Flash

· HTML

· CSS

Technical support accounts:

· Palm Pilot PDA organizers

· 3COM/USR analog modems

· ISDN terminal adapters

· Internet Service Provider (multiple technologies)

· ISDN, Frame Relay, T1, T3, DS3, ATM

· CDW Network Specialist

· Cisco Routers, Cisco Catalyst Switches

· TCP/IP, ICMP, UDP, SNMP, SMTP, BGP, and OSPF, IPX

· Motorola Canopy wireless radios

· Polycom and Sony video conference equipment

Work History:

12/2007 – 12/2008

T-Systems, Lisle, IL – Contract 





Data Center Operator/Master Operations Bridge 

· Monitor Computer and Network Equipment via SNMP

· Worked with server operating systems as needed

· Data back up services(Tape backup and offline storage)

· Reports and spreadsheets for call center activity

· User administration for Windows, Unix, Mainframe

· Lotus Notes administration for Large networks

3/1997-12/2007


NSC/Telamon/Support Techs,  Naperville/Aurora, IL 





Level 3 Technician/Building Manager - 

· Provided Technical Support for local and remote users via phone, email and in person support.

· Performed password resets, granted permissions, and basic user administration for an Active Directory environment.

· Support Hardware, by fix, placement, and install systems.

· Support for products ranging from home office to advanced networking

4/2006-12/2007


Tech Trade Partners, Aurora, IL (Part Time)




 
Computer Repair Technician

· Circuits support, ordering, calling out and repair. 

· Testing, repairing and evaluating computer and electronic equipment

· Provided Technical Support for local and remote users via phone, email and remote desktop.  

· Installed client operating systems

· Ordered parts and upgraded hardware as needed

· Basic web design sales templates

Spare time


DBS Company Inc
· Website design and administration
· Technological information and consulting

· Installed wires, patch panels and switches
· Designed and implemented open source servers
· Data backup
· Software support                            
Spare time          

AG Equipment Rental and Consulting  
· Website design and administration
· Technological information and consulting

Education:

Microsoft Certified System Engineer training program at College Of Dupage

1994-1998
 Wheaton Warrenville South High School

Certifications:  




A+, Network+, Cisco Certified Network Associate,

Microsoft Certified Professional, Certified Novell Administrator

References available on request

